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Powerful Capabilities & Use Cases
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Custom Data
& FAQs

No-Code Agent Builder

Train your chatbot with custom data and FAQs
to match your brand's unique voice.
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E-commerce

Conversational Form Assistance

Guide users through forms step-by-step
to minimize errors and boost successful
submission rates.
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Build Your Own
Business Al: The
2026 Jotform
Chatbot Guide

Jotform's no-code Al platform enables custom
digital assistants for FAQs, real-time form
support, and seamless website integration.
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Real Estate Education

Versatile Industry Applications

Automate e-commerce support, qualify real estate
leads, or collect educational feedback 24/7.

Scalable Pricing Plans

Multi-Language &
Voice Support
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Reach global audiences with
tier to explore core automatic translations and
chatbot features at no integrated speech-to-text
cost. functionality.

Free Starter Plan

Included

Get started with our free

Compare Key Limits & Scalability

Plan Knowledge
Level Base
Starter O !
(Free) 100 5 Bots 10M Characters
Silver & R9) SE
($39/mo)
2,500 50 Bots 50M Characters
Gold ‘ o0 ==
($99/mo) "
10,000 100 Bots 100M Characters



Phase 3: Anatomy of a Perfect Conversation

Expectation Setting: Context-Aware Microcopy:
Immediate transparency Referencing known data
(“l am an Al assistant....”). NN (“I see your order #1234...").

Typing Indicators: Visual
feedback loops build trust
during backend processing.

Progressive Disclosure: Graceful Error Recovery: “Let
“Quick Reply” chips reduce me make sure | have this right—
typing effort and cognitive load. are you asking about X or Y?”




The Conversational Blueprint

Turning Static Websites into 24/7 Dynamic Experiences
without Writing a Single Line of Code

Hi! How can | help?

Email

Message

Submit |

Powered by Jotform Al Chatbot Builder



The Evolution of Interaction

Visitors no longer want to search for answers
or fill out tedious forms. They expect
Immediate, personalized assistance exactly
when and where they need it.

First Name * Last Name *
Emsl Address *

Phone Number *

Company * Jeb Title

Diveyoa esrns required
Marks of rde commonment

Message *

How did you hear about us?

| | 4

Hi there! | see you're
looking into our pricing.
Can | help you compare
our plans or answer any
. specific questions? &

( Send

Zero wait
times.

Step-by-step
guidance.

Instant error
correction.



Conversational Blueprint

The Chatbot Paradigm Shift

Traditional Bots Jotform Al Bots

Natural Language Processing (NLP) &

Architecture Machine Learning

Dynamic & context-aware. Adapts to natural
conversation variations.

Interaction Flow

Instant auto-training directly from your

Setup existing data.

Data Collection Conversational form-filling directly within

the chat window.




Meet the Jotform Al Chatbot Builder

Custom Avatar Engine

Upload your own or choose pre-made
designs to embody your brand.

Tone Control

Calibrate the Al's personality—from
strictly professional to casual and friendly.

Brand Palette

Match fonts and interface colors
seamlessly to your website's aesthetic.

Premade Templates

Launch instantly with blueprints for lead
gen, support, or scheduling.

% Jotform AgentBuilder Dashboard  Previews
Smpiates Avatar Upload New
B8 Lead Gen
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®, Support Upload New 4
Scheduling
Tone & Personality
** More
. Strictly Professional Casual & Friendly
Casual & Friendly v
Brand & Appearance
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Friendly Al
= Al bot

Today

Hi, Comn to so.vee know
or the names to our
.//, friendly Al bot?

Hi, Casuali & friendly?

?
‘//' Hies are you?

Type a message °



1. Ingest Data

You provide the fuel. Upload
FAQs, business documents, or
simply paste your website URL.

4. Continuous Refinement

Machine learning algorithms adapt
based on conversation history,
continually improving accuracy.

The Knowledge Engine

Learning
Loop

2. User Interaction

The Al processes visitor intent
using Natural Language
Processing.

3. Dynamic Response

It delivers accurate, context-aware
answers inreal-time.



Conversational Form Filling

Transform tedious data entry into a guided, step-by-step dialogue.

[ 3 Enter Email J
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N Real-time Validation

Intelligently checks formatting
(e.g., phone numbers) and
corrects errors instantly.

@ > What's the best email
to reach you at?

Mandatory Field Checks

Gently prompts users for
missing information before
allowing submission.
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Reduced Abandonment

Keeps users engaged in a
natural flow, significantly
boosting completion rates.




Multimodal & Multilingual by Design

Lorem ipsum dolor sit amet,
consectetur allipi...

consectetur ailipl...

consectetur ailipi...

Lorem ipsum dolor sit amet,
consectetur allipi...

Voice-Powered

Built-in Speech-to-Text allows users to simply speak
their inquiries. Perfect for mobile users, hands-free
environments, and enhanced accessibility.

Lorem ipsum dolor sit amet,

Lorem ipsum dolor sit amet,

Global Reach

Seamless multilanguage support automatically detects
and adapts to the user's preferred language without
requiring separate regional websites.



Blueprints for Every Industry

E i
E-Commerce Where is my package? Real Estate I'm looking to buy.
Automate FAQs on orders, — . Qualify leads by asking budget and = '
returns, and shipping 24/7 to \T(:’a“ék?;geﬁfnﬁ]" swey' @ location preferences, capturing gpac'toﬁeyf“'des"ed
reduce support team load. — high-quality prospects instantly.
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Saas We have 50 employees. Education & Events Confirm my keynote spot. |
Guide prospects to the right : | Streamline conference registrations
subscription plan with tailored Based on your team size, ) and gather post-course feedback Your RSVP for the @

product recommendations. the Pro plan fits best. through friendly Q&A. | keynote is saved!



Your Seamless Integration Ecosystem

@ CRM Systems

Instantly capture lead data and
sync it to your sales database.
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@ Customer Service

Seamlessly escalate complex
queries to human live-agents.
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E’, Email Marketing

Trigger automated follow-up
sequences based on chat
interactions.
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U[]rcll Analytics

Track conversation data to
measure engagement and
optimize responses.




From Setup to Live in Minutes
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1. Customize & Train ®“** 2 Generate Code = 3. Paste & Embed
Use the Agent Builder to set Click a single button to Drop the code into the body of
your tone, brand colors, and generate your custom HTML any webpage—landing pages,
upload your data. snippet. contact forms, or FAQs.
~ N

Now Available: Native WordPress Plugin
@ Build, train, and embed directly in WP—
no shortcodes required!
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Scalable Intelligence for Any Business
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Starter
(Free)

5 Bots

100
Conversations

10M Char
Knowledge Base

K
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Bronze
($34/mo)

25 Bots

1,000
Conversations

20M Char
Knowledge Base
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Silver
($39/mo)

50 Bots

2,500
Conversations

50M Char
Knowledge Base
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Gold
($99/mo)

100 Bots

10,000
Conversations

100M Char
Knowledge Base
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Enterprise
(Custom)

Unlimited Bots

Unlimited
Conversations

Unlimited
Knowledge Base

\

4

All plans include Monthly Voice Calls, SMS limits, and Phone Number Add-Ons. Annual billing options save up to 20%.



The Synthesis

“It isn’t just a support bot. It is a dynamic
extension of your brand that learns from your
data, anticipates visitor needs, and converts

traffic effortlessly—all while you sleep.”
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24/7 Availability Zero Technical Debt Intelligent Data Capture




