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Executive Summary 

Agentic commerce leverages autonomous AI agents to independently research, 
negotiate, and execute purchases on behalf of users.  

This report provides a practical 6–18 month phased roadmap for businesses to 
capitalize on this emerging paradigm. 

Phase 1 focuses on data foundations and catalog optimization. Phase 2 enables 
integrations with agent protocols and platforms. Phase 3 involves pilots and testing, 
while Phase 4 drives scaling and optimization. 

Key success factors include high-quality structured product data, secure payment 
solutions, robust governance, and human oversight. Early adopters can achieve higher 
conversions, reduced friction, and competitive advantage in an agent-driven 
marketplace. 

 

 

 



Executive Summary.....................................................................................................................3 
Key Benefits.............................................................................................................................3 
Challenges and Risks.............................................................................................................. 4 

Implementation Roadmap...........................................................................................................5 
Phase 1: Foundation (Months 1–3)......................................................................................... 5 
Phase 2: Enablement and Integration (Months 4–6)............................................................... 5 
Phase 3: Pilot and Testing (Months 7–9)................................................................................. 6 
Phase 4: Scale and Optimization (Months 10–12+)................................................................ 6 
Technology Stack Considerations............................................................................................7 
Recommendations for Success............................................................................................... 7 

Conclusion................................................................................................................................... 7 

 

 

 

AiBuilder.services | Page 2 

https://aibuilder.services


Executive Summary 
Agentic commerce refers to the use of autonomous AI agents that act on behalf of 
consumers or businesses to research products, compare options, negotiate, and 
complete purchases with minimal or no direct human intervention. Unlike traditional 
recommendation engines or chatbots, these agents reason, plan multi-step actions, use 
tools (e.g., APIs, browsers), and execute transactions within defined goals and 
constraints. 

Examples include: 

●​ A consumer instructing an agent: “Find me a camping tent under $150 with 
delivery by Friday.” 

●​ B2B procurement agents sourcing materials autonomously. 
●​ Agents handling replenishment, price monitoring, or complex multi-item carts.​

 stripe.com 

Market projections indicate significant growth. AI platforms could drive $20+ billion in 
U.S. e-commerce sales in 2026, with global potential reaching trillions by 2030. Early 
adopters are seeing higher conversions, reduced friction, and new revenue channels. 

This roadmap outlines a phased approach for merchants, retailers, and enterprises to 
prepare infrastructure, mitigate risks, and capture value. Adoption typically spans 6–18 
months, starting with data foundations and progressing to full agent enablement and 
optimization. 

Key Benefits 
●​ For Consumers: Reduced decision fatigue, time savings, personalized outcomes, 

and frictionless (often zero-click) experiences.​
 humansecurity.com 

●​ For Businesses: Higher conversion rates (AI-driven traffic can convert 
significantly better), 24/7 operations, scalable personalization, proactive 
replenishment, and new discovery channels via AI platforms. 

●​ Operational Gains: Automated inventory management, dynamic pricing, logistics 
coordination, and backend workflows.​
 commercetools.com 

●​ Competitive Edge: Merchants optimized for agents (structured data, APIs) gain 
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visibility and sales as agents become primary shopping interfaces. 

Challenges and Risks 
●​ Technical: Inconsistent or unstructured product data, lack of APIs/protocols for 

agent interaction, integration complexity.​
 metarouter.io 

●​ Trust and Security: Fraud (agents mimicking humans or being exploited), 
unauthorized actions, data privacy, and payment authorization. Solutions like 
Mastercard Agent Pay and verified agent protocols are emerging. 

●​ Business/Regulatory: Brand dilution (agents prioritizing price), liability for agent 
decisions, compliance gaps, and potential disintermediation of traditional 
platforms.​
 morganstanley.com 

●​ Adoption Barriers: Skill gaps, cultural resistance, and ensuring human oversight 
for high-stakes decisions. 
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Implementation Roadmap 
A phased, pragmatic approach balances speed with risk management. Timelines are 
indicative and depend on company size and maturity. 

Phase 1: Foundation (Months 1–3) 

Goal: Build discoverability and data readiness. 

●​ Audit and normalize product catalogs: Ensure rich, structured data (e.g., GTINs, 
attributes, pricing, availability, Schema.org markup). 

●​ Implement basic feeds for AI platforms (e.g., Google Merchant Center 
optimizations). 

●​ Establish data governance, quality standards, and security baselines. 
●​ Form a cross-functional team (IT, commerce, marketing, legal/compliance). 
●​ Key Actions: Data cleansing, API inventory, baseline AEO (Agent Engine 

Optimization). 
●​ Milestones: 80%+ catalog coverage with structured data; initial agent-readiness 

audit complete. 
●​ Investment Focus: Data platforms and PIM (Product Information Management) 

systems.​
 commercetools.com 

Phase 2: Enablement and Integration (Months 4–6) 

Goal: Enable safe agent interactions. 

●​ Adopt emerging protocols: Agentic Commerce Protocol (ACP), Universal 
Commerce Protocol (UCP), Model Context Protocol (MCP), and others for 
discovery, negotiation, and checkout.​
 metarouter.io​
 

●​ Integrate with major AI platforms (e.g., OpenAI, Google, Anthropic, Shopify tools) 
and payment solutions supporting agentic transactions (pre-authorized, verified 
agents). 

●​ Deploy basic agent interfaces or copilots for internal use (e.g., customer service, 
procurement). 
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●​ Implement authentication, rate limiting, trust signals, and monitoring for agent 
traffic. 

●​ Key Actions: Pilot single-item purchases and simple workflows; add multi-item 
cart support as protocols mature. 

●​ Milestones: Live integrations with 2–3 major AI channels; initial pilots running 
with human-in-the-loop approvals. 

●​ Risk Mitigation: Strong governance, audit trails, and scope limits for agents. 

Phase 3: Pilot and Testing (Months 7–9) 

Goal: Validate value and refine. 

●​ Launch customer-facing pilots (e.g., AI shopping assistants within your app/site 
or via partner platforms). 

●​ Test internal agents for operations (inventory, pricing, personalization). 
●​ Measure KPIs: Conversion lift, cart abandonment reduction, agent-driven sales, 

customer satisfaction, fraud rates. 
●​ Gather feedback and iterate on agent behaviors/preferences. 
●​ Key Actions: A/B testing agent vs. traditional flows; scenario planning for edge 

cases (returns, disputes). 
●​ Milestones: Documented ROI from pilots; refined policies for agent autonomy 

levels. 

Phase 4: Scale and Optimization (Months 10–12+) 

Goal: Full integration and continuous improvement. 

●​ Scale successful use cases across channels and categories. 
●​ Enable advanced capabilities: Multi-agent coordination, real-time negotiation, 

proactive/predictive commerce (e.g., event-driven replenishment). 
●​ Optimize for performance: Real-time personalization, competitive intelligence, 

and dynamic experiences. 
●​ Build organizational maturity: Training, hybrid human-AI workflows, and 

advanced governance. 
●​ Key Actions: Expand protocol support, invest in agent analytics, and explore 

ecosystem partnerships. 
●​ Milestones: Significant portion of revenue influenced by agents; established 
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monitoring and optimization loops. 

Longer-Term (Year 2+): Ecosystem leadership, custom agent development, and 
innovation in areas like autonomous supply chains or B2B marketplaces. 

Technology Stack Considerations 
●​ Data Layer: PIM, CDP, structured feeds. 
●​ AI/Agent Layer: Platforms supporting reasoning models, tool use, and 

orchestration (e.g., LangChain-inspired or vendor solutions). 
●​ Commerce Layer: Headless/composable commerce for flexibility. 
●​ Payments/Security: Agent-compatible solutions with verification and limits. 
●​ Monitoring: Analytics for agent behavior, performance, and anomalies. 

Recommendations for Success 
1.​ Prioritize product data quality — it is the new storefront.​

 commercetools.com 
2.​ Start small with high-ROI use cases (e.g., replenishment, travel, simple goods). 
3.​ Maintain human oversight and clear boundaries for agents, especially early on. 
4.​ Collaborate on standards and partner with platforms/payments providers. 
5.​ Invest in talent and change management for a hybrid AI-human future. 
6.​ Monitor regulations around autonomous transactions, liability, and data rights. 

Conclusion 
Agentic commerce represents a fundamental shift from human-driven browsing to 
intent-based, autonomous execution. Businesses that act now—starting with robust 
data foundations and progressive enablement—will capture disproportionate value as AI 
agents become dominant shopping interfaces. Those that delay risk losing visibility and 
sales in an increasingly agent-mediated marketplace. 

Success requires balancing innovation with trust, security, and governance. 
Organizations should view this not as a technology project but as a strategic 
transformation opportunity.Next Steps: Conduct an agent-readiness assessment and 
assemble a dedicated team to kick off Phase 1. This report is informed by industry 
analyses as of mid-2026. The landscape evolves rapidly—continuous monitoring of 
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protocols, platforms, and regulations is essential. 
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